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We offer our customers: 
 
 
 Large Call Centre Team – 28 Staff covering 6-days a week. 

 
 Dedicated Technical Help Line for first line faults 

 
 All Parts and Labour included – (excluding vandalism and negligence) 

 
 Parts Monitoring Service – customers are provided with a progress update 

 
 Fully Manufacturer Trained Engineers  

 
 Large Central Stores Department 

 
 Scale Water Filter Exchange Service - if included 

 
 Aim to respond within 8 working hours 

 
 Preventative Maintenance  

 
 90% First Time Fix 

 
 93% of all Breakdowns Repaired Within 8 Hours 

 
 98.5% of all Calls Responded to Within 8 Hours 

TECHNICAL BACKUP 


